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Sandralyn Bailey mJ/Q‘g

From: Randy Gaffney [rhgafineylds@yahoo.com)]
Sent:  Monday, April 17, 2006 6:22 PM

To: KJMWEB RECE!VED

Subject: Require Relay Interoperability

MAY -
April 17. 2006 . 2006
Commissioner Kevin Martin Faderal Communications Commission
445 12th S1SW Office of the Secretary
445 12th St SW s s A
Washington. DC 20554 DO0LET R e COPY OITEIN

Dear Commissioner Martin,

I was gratified to learn that the FCC is “actively considering”

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1 agree

with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and IM Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much

more effective and 1 have become more productive. However, the value of Relay

is limited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access 10 telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers—not necessarily
because | like a particular provider the most—but because it is free—and
allows me 10 make calls ] couldn’t make before. While 1 appreciate the free
equipment and software. ] want 1o be able 10 make and receive Relay calls from
anybodyv without any restrictions from Relay providers.

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely.
Randy Gaffnev

3505 Arnesia Blvd Apt 9 Now o Comies roch %
Torrance. CA 90504 List SHCUE 37cCH _Q [

CC: Representative Jane Harman
Senator Dianne Feinstein
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Senator Barbara Boxer
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From: Robert Taylor [ezra322@hotmail.com)
Sent:  Sunday, April 16, 2006 9:52 AM

To: KJMWEB

Subject: Require Relay Interoperability RECEIVED
April 16, 2006 MAY - 5 2006
Commissioner Kevin Martin
445 12th St SW Fedoral Communications Commission
445 12th St SW o R Office of the Secretary
Washington, DC 20554 MMt

Dear Commissioner Martin,

I was gratified 10 learn that the FCC is “actively considering™

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. ] agree

with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want 10 be able to use Relay anytime with anyone, using any Relay provider,

just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and IM Relay have become valuable tools for me. The traditional telephone
(inciuding TTY) is not practical for me. The use of Relay has made my work much

more effective and 1 have become more productive. However, the value of Relay

is limited because not everyone has access 10 my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access 10 telecommunications
by requiring open interoperability and compatibility across Relay providers.

1 do accept free Relay equipment and software from providers—not necessarily
because 1 like a particular provider the most—but because it is free—and
allows me to make calls |1 couldn’t make before. While 1 appreciate the free
equipment and software, ] want 1o be able to make and receive Relay calls from
anvbody without any restrictions from Relay providers.

! look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely.

Robert Tavlor
15 Pinnie Hill Rd # 1
Epsom. NH 03234

No of Conies rec’d_O. ¥ [
iz, ABCOE

CC: Representative Charles Bass
Senator Judd Gregg
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Senator John Sununu
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From: Sarah Truitt [butterflysxy@yahoo.com]
Sent:  Thursday, April 13, 2006 7:42 PM

To: KJMWEB

Subject: Require Relay Interoperability

RECEIVED

April 13,2006

Commissioner Kevin Martin -, .o o g1 27000 08 AR MAY - 5 2006

445 12th St SW R Fotiar '

445 12th St SW Communications Comiesion
: b

Washington, DC 20554 fice of the Secratary

Dear Commissioner Martin,

1 was gratified 10 learn that the FCC is “actively considering™

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. ] agree

with the National Association of the Deaf that this rule should be required. See
http://www nad.org/openrelay for more information.

1 want 10 be able 1o use Relay anvtime with anyone, using any Relay provider,

just as two hearing people can call each other regardless of who 1s their telephone
product/service provider.

Video and IM Relay have become valuable 100ls for me. The traditional 1elephone
(including TTY) is not practical for me. The use of Relay has made my work much

more effective and ] have become more productive. However, the value of Relay

is limited because not evervone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

1 do accept free Relay equipment and software from providers—not necessarily
because | like a particular provider the most—but because it is free—and
allows me to make calis ] couldn’t make before. While 1 appreciate the free
equipment and software, ] want 10 be able 10 make and receive Relay calls from
anybody without any restrictions from Relay providers.

! ook forward 1o the FCC acting quickly to implement rules ending blocking
and requiring ineroperability.

Sincerely.
Sarah Truitt

600 E Pine $1
Delmar, MD 21875

CC: Representative Wavne Gilchrest
Senator Pau] Sarbanes

5/5,2006




Senator Barbara Mikulski
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Sandralyn Bailey 05’/ 925

From: Timothy Wata [TWATA@cf.rr.com]
Sent:  Monday, May 01, 2006 8:42 PM

To: KJMWEB
Subject: Require Relay Interoperability RECEIV
Mav ] - 2006 %"‘:"\,{\ai{;'i“ f;?i -%;: F:“" E’g;.;l}t:z ;Wz‘ ?E‘:ﬂh‘;zrﬂlg MAY ]
mmissi 1 AL T T 5
Commissioner Kevin Martin ZUEDGD
445 12th St SW F
445 12th St SW -

Washington. DC 20554
Dear Commissioner Martin,

1 was gratified 1o learn that the FCC is “actively considering™

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1 agree

with the National Association of the Deaf that this rule should be required. See
http://www .nad.org/openrelay for more information.

I want 1o be able to use Relay anytime with anyone, using any Relay provider,
Just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and IM Relay have become valuable 100ls for me. The traditional telephone
{including TTY) is not practical for me. The use of Relay has made my work much

more effective and ] have become more productive. However, the value of Relay

is limited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access 1o telecommunications
by requiring open interoperability and compatibility across Relay providers.

1 do accept free Relay equipment and software from providers—not necessarily
because ] like a particular provider the most—but because it is free—and
allows me 10 make calis | couldn’t make before. While 1 appreciate the free
equipment and software, 1 want 1o be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely.
Timothy Wata

Orlando. FL 32818 isd Aonifoaiiks -

CC: Senator Mel Martinez
Representative Corrine Brown
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Senator Bill Nelson
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From: Wanda Garner-Gaddis [Wandadaxx1@aim.com)
Sent:  Tuesday, May 02, 2006 5:52 AM

To: KJMWEB

Subject: Require Relay Interoperability

May 2, 2006 RECEIVED

Commissioner Kevin Martin MAY - 5

445 12th St SW ) 2006

445 12th StSW we OOPY AL Faderal Communications Commission
Washington. DC 20554 DGQ‘{(ET PR Offce of the Secrotary

Dear Commissioner Martin,

1 was gratified to learn that the FCC is “actively considering”

the issue of blocked access 1o video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree

with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,

just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and IM Relay have become valuable 100ls for me. The traditional telephone
(including TTY) 1s not practical for me. The use of Relay has made my work much

more effective and 1 have become more productive. However, the value of Relay

1s Iimited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

] do accept free Relay equipment and software from providers—not necessarily
because 1 like a particular provider the most—but because it is free—and
allows me 1o make calls I couldn’t make before. While 1 appreciate the free
equipment and software, ] want to be able 10 make and receive Relay calls from
anybody without any restrictions from Relay providers.

1 look forward to the FCC acting quickly 10 implement rules ending blocking
and requiring interoperability.

Sincerely.

Wanda Garner-Gaddis
1365 Kennon Rd
Fortson. GA 51808 .
No. ol Conigs rec’d Q A l
fnr ATnERE
CC: Representative L.ynn Westmoreland Lizi ALCUE
Senator John Isakson

5572006
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From: Teresa Kilby [tkilby1964@yahoo.com)]
Sent:  Tuesday, April 25, 2006 10:12 AM
To: KJMWEB

Subject: Require Relay Interoperability

RECEIVED

April 25. 2006

Commissioner Kevin Martin MAY - 5 2006

445 12th St SW g v ATAINAL

445 12th St SW Federnl Communications Comeniesion
Washingtion, DC 20554 Office of the Secretary

Dear Commissioner Martin,

1 was gratified to learn that the FCC is “actively considering”

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliesi possible date. ] agree

with the National Association of the Deaf that this rule should be required. See
http.//www nad.org/openrelay for more information.

I want 10 be able to use Relay anytime with anyone. using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) 1s not practical for me. The use of Relay has made my work much

more effective and 1 have become more productive. However. the value of Relay

is limited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access 10 telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers—not necessarily
because 1 like a particular provider the most—but because it is free—and
allows me 1o make calls I couldn’t make before. While I appreciate the free
equipment and software. ] want to be able to make and receive Relay calls from
anvbody without any restrictions from Relay providers.

1 look forward to the FCC acting quickly 10 implement rules ending blocking
and requiring interoperability.

Sincerely.
Teresa Kilby

111 Batley 1 No. of Copes racd_( € L

Fredericksburg. VA 22406 Lisi AGCUE

CC: Representative Jo Ann Davis
Senator John Warner
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Senator George Allen
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From: Elizabeth O'Dell [eodell@umich.edu]
Sent: Thursday, May 04, 2006 12:52 PM

To: KJMWEB RECE!VED

Subject: Require Relay Interoperability

DOCKET 7 e cpov NG MAY - 5 2006

May 4, 2006
Commissioner Kevin Martin Foderal Communications Commission
445 12th St SW Office of the Secratary

445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

I was gratified to learn that the FCC is “actively considering”

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree

with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and IM Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much

more effective and I have become more productive. However, the value of Relay

is limited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

[ do accept free Relay equipment and software from providers——not necessarily
because I like a particular provider the most—but because it is free—and
allows me to make calls I couldn’t make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,
Elizabeth O'Dell , ,
2910 Pheasant Run Dr Apt G E& 21;3%0 ées rec d—a-t- l

Jackson, MI 49202

CC: Representative John Schwarz
Senator Carl Levin

5/5/2006
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Senator Deborah Stabenow
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Aﬁela Boston DALY o

. : T HEORIGHN
From: Elizabeth O'Dell [eodell@umich.edu] :

Sent; Thursday, May 04, 2006 12:52 PM
To: KJMWEB -
Subject: Thank you for the new VRS rules HECEIVED a =1 /’Z )‘7

May 4, 2006 MAY = & 2006

Commissioner Kevin Martin

445 12th St SW
Fadsral Communications
445 12th St SW Commission

Washington, DC 20554 of the by

Dear Commissioner Martin,

Thank you for your decisive leadership on July 14, 2005 accepting the National Associatien
of the Deaf petition on captioning, adopting Video Relay Service (VRS) rules that will
improve the quality of VRS and ensure that it moves closer to the goal of functiomnal
equivalent access to telecommunications, and clarifying that two-line captioned telephone
service can be reimbursed by the TRS fund.

I am thrilled with the new VRS rules that the FCC passed to ensure that the service is
brought closer to the goal of a functiomnal egquivalent telecommunications service. These
rules will make our lives easier now that I can access the nation?s telephone network
using VRS, 24 hours a day, 7 days a week, and with a prompt response to my initial call.
In addition, I look forward to using the VRS Mail feature to leave messages with my
friends, family, and co-workers. T alsoc loock forward to new rules upgrading and enforcing
the guality of captions on television.

However, I urge the FCC to continue to improve the speed of answer for VRS and to enforce
FCC rules against blocking. I ghould ke able to use any provider I want without
interference from any other provider.

Thank you!

Sincerely,

Elizabeth 0'Dell

2910 Pheasant Run Dr Apt G
Jackson, MI 49202

No. of Copies reC‘d_Qt_L
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Angela Boston

From: LeRoy Terrio [leroy.terric2@verizon.net]
Sent:  Wednesday, May 03, 2006 8:42 PM
To: KJMWESB

Subject: Require Relay Interoperability RECE|VED
May 3, 2006 MAY - 5 2006
Commissioner Kevin Martin DOCKET 218 0OpvY onicuAl
445 12th St SW " Fodersl Communications Commiselon

of the Secretary
445 12th St SW Offce

Washington, DC 20554
Dear Commissioner Martin,

I was gratified to learn that the FCC is “actively considering”

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree

with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and IM Relay have become valuable tools for me. The traditional telephone
(including TTY} is not practical for me. The use of Relay has made my work much

more effective and I have become more productive. However, the value of Relay

is limited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

[ do accept free Relay equipment and software from providers—not necessarily
because I like a particular provider the most—but because it is free—and
allows me to make calls I couldn’t make before. While I appreciate the free
equipment and software, [ want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

[ look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

LeRoy Terrio
3905 Vintage Pl
Flower Mound, TX 75028

: : ies reC'dQ‘j‘_/l
CC: Representative Michael Burgess No. of Copi

: List ABCDE
Senator Kay Hutchison

5/5/2006
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Senator John Cormyn
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From: Kenneth Gifford |l [a72speedy@yahoo.com)]
Sent:  Monday, April 10, 2006 2:52 PM

To: KJMWEB

Subject: Require Relay Interoperability

RECEIVED

April 10. 2006

Commissioner Kevin Martin NOCKE! ¢ MAY - 5 2005

445 12th St SW

445 12th StSW Federsl Communtcations Commisaon
Washington, DC 20554 Offica of the Secretary

Dear Commissioner Martin,

1 was gratified to learn that the FCC is “actively considering”

the 1ssue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree

with the National Association of the Deaf that this rule should be required. See
htip://www nad.org/openrelay for more information.

1 want 1o be able 10 use Relay anytime with anyone, using any Relay provider,

just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and IM Relay have become valuable 100ls for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much

more effective and 1 have become more productive. However, the value of Relay

1s limited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access 1o telecommunications
by requiring open interoperability and compatibility across Relay providers.

] do accept free Relay equipment and software from providers—not necessarily
because | like a particular provider the most—but because it is free—and
allows me 10 make calls ] couldn’t make before. While I appreciate the free
equipment and software, ] want to be able to make and receive Relay calls from
anvbody without any restrictions from Relay providers.

] look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely.

Kenneth Gifford 11] bt ‘
907 Old Wilson Rd o, of Lepes roc i Q%[
Swanton. MD 21561 B

CC: Representative Roscoe Bartlent
Senator Paul Sarbanes

5572006
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Sandralyn Bailey W/ Q z

From: Chelsea Tobin [deafchick125@yahoo.com)
Sent: Sunday, April 16, 2006 11:52 AM

To:  KIJMWEB RECE’VED

Subject: Require Relay Interoperability

May . ¢
April 16, 2006 Fotlosy 2006

Commissioner Kevin Martin

445 12th St SW mh?% ot
445 12th St SW e DY CRIONAL Socrsty
Washington, DC 20554 A -

Dear Commissioner Martin,

] was gratified to learn that the FCC is “actively considering”

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1 agree

with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

1 want to be able to use Relay anytime with anyone, using any Relay provider,

Just as two hearing people can call each other regardless of who 1s their telephone
product/service provider.

Video and IM Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much

more effective and 1 have become more productive. However, the value of Relay

1s himited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access 10 telecommunications
by requiring open interoperability and compatibility across Relay providers.

1 do accept free Relay equipment and software from providers—not necessanly
because I like a particular provider the mosi—but because it is free—and
allows me to make calls ] couldn’t make before. While } appreciate the free
equipment and software. ] want to be able 10 make and receive Relay calls from
anybody without any restrictions from Relay providers.

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely.

Chelsea Tobin No. of Capiesrecd O ¥ [

Lisy ABCDE
12743 422nd Ave

Pierpont. SD 57468

CC: Senator Tim Johnson
NULL Stephanie Herseth

5/5/2006
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Senator John Thune
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Sandralyn Bailey ; g*’/é 6

From: Wanda Garner-Gaddis [Wandadaxx1@aim.com)]
Sent: Tuesday, May 02, 2006 6:02 AM

To: KJMWERB

Subject: Thank you for the new VRS rules

RECEIVED
May 2, 2006 MAY -5 2006

Commissioner Kevin Martin

44% lzth 2t SW e d A R Y TH T, Fadarn|

445 12th St SW SRl ’ o OfFce of the Commission
Washingtorn, DC 20554 Secretary

%]

Dear Commissicner Martin,

Thenk you for ycur decisive leadership on July 14, 2005 accepting the Netional Assccisticn
of the Deaf petition on ceptioning, adopting Videc Relay Service (VRE) rules that will
improve the guality of VRS and ensure that it moves closer to the goal of functionel
eguivalent access tc telecommunications, and clarifying thst two-line capticned telephone
service c&n be reimbursed by the TRS fund.

T em thrilled with the new VRS rules that the FCC passec to ensure that the service is
brought closer to the goal of & functional equivalent telecommunicstions service. These
rules will make cur lives ezsiler now that I can access the nation?s telephone network
using VRS, Z4 hours & dey, 7 days & week, and with & prompt response tc my initial call.
In addition, I lock forward teo using the VRS Mzil feature to leave messages with my
friends, family, and co-werkers. 1 also leock forwzrd to new rules upgrading and enforcing
the qguelity c¢f ceptions on television.

Eowever, 1 urge the FCC tc continue to improve the speed of anewer for VRS and tc enicrce
FCC rules azgairst blocking. I should be able to use any provicer I want without
interference from eny other provider.

L

“;ahk you !
Sircerely,
Wends Garner-Gadcis

1265 Kennon Rd
Fertecrn, GA 2IROE

Mo. of Copies rac’d Q f:l
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From: Larry Butler [igbutler51@yahoo.com]
Sent:  Saturday, April 15, 2006 2:02 AM
To: KJMWEB

Subject: Require Relay Interoperability

RECEIVED

April 14, 2006

Commissioner Kevin Martin AL MAY - 5 2006

Y p‘\,‘i“'_';tg..,,: RIS
445 12th St SW PR on
445 12th St SW mdm“u; SEIIE Comemigs

Washington, DC 20554
Dear Commissioner Martin,

| was gratified to learn that the FCC is “actively considering”

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. [ agree

with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and IM Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much

more effective and I have become more productive. However, the value of Relay

is limited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

[ do accept free Relay equipment and software from providers—-not necessarily
because I like a particular provider the most—but because it is free—and
allows me to make calls I couldn’t make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

[ look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,
Larry Butler

2609 Prescott Ave
Edmond, OK 73013

CC: Representative Ernest Istook
Senator Thomas Coburn

5/5/2006
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Senator James Inhofe
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Sandrélyn Bailey w /Q%

From: Stephen Proper [sproperd@tampabay.rr.com]
Sent: Saturday, April 15, 2008 11:32 AM
To: KJMWEB

Subject: Require Relay Interoperability

RECEIVED

April 15, 2006 St 2 RV MRIGINAL :
Commissioner Kevin Martin MAY - § 2006
445 121th StSW

Fadernl Communications Commission
445 ]_21h S1SwW Offca o the
Washington, DC 20554

Dear Commissioner Martin,

1 was gratified to learn that the FCC is ““actively considering”

the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. ] agree

with the National Association of the Deaf that this rule should be required. See
http://www nad.org/openrelay for more information.

] want to be able to use Relay anytime with anyone, using any Relay provider,

just as two hearing people can call each other regardless of who 1s their telephone
product/service provider.

Video and IM Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much

more effective and 1 have become more productive. However, the value of Relay

is limited because not everyone has access to my Relay product/service. Please

end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

1 do accept free Relay equipment and software from providers—not necessarily
because ] like a particular provider the most—but because it is free—and
allows me to make calls ] couldn’t make before. While 1 appreciate the free
equipment and software, ] want 10 be able to make and receive Relay calls from
anvbody without any restrictions from Relay providers.

1 look forward 1o the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely.

Stephen Proper
1225 1st SINE

St Petersburg. FL 33701 iw' '3{;%\ es racd_ £ t

(CC: Senator Mel Martinez
Representative C. Young

5/5/2006
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Senator Bill Nelson
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